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Abstract 
This session presents a longitudinal study of recruitment and retention of students of 
color at a predominantly white university in the American Southwest. The institution was 
able to increase minority student enrollment 14 percent in fewer than ten years. This was 
accomplished through the careful development, implementation and evaluation of a 
policy designed to recruit and retain minority students. The specifics of this policy and 
how it may be used as a model for other predominantly white institutions are discussed. 
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This paper presents a longitudinal study of recruitment and retention of students of color 
at a predominantly white private university in the American Southwest. The institution 
was able to increase minority student enrollment 14 percent (from 8 percent in 1989 to 22 
percent in 1998) in less than ten years. This was done through the careful development, 
implementation and evaluation of policy designed to recruit and retain minority students. 
There is focus on the specifics of this policy and how it may be used as a model for other 
predominantly white institutions. 
 
In order to create a greater positive campus climate of diversity, policy was implemented 
to provide institutionalized programs, organizations and assistance for students of color. 
The university also sought to build diversity ties with the local urban community. 
 
Another strategy was the exclusive use of some admissions staff for recruiting students of 
color. There is special focus on the challenges facing students of color in private 
institutions. 
 
One of the programs created to support the recruitment and retention of minority students 
was an interdisciplinary ethnic studies program. It has three major objectives: (1) to 
provide business and academic training that would enable students to effectively compete 
for positions in business, marketing, advertising, government as well as other fields in an 
increasingly diverse global job market; (2) to provide the scientific theories, methods and 
concepts needed to effectively understand ethnic and race relations and address ethnic 
conflict; and (3) to provide an better understanding of the relationship between self and 
society in reference to self-identity, group-identity, language and spirituality. The 
program represents an integration of courses from sociology, economics, history, 
anthropology, psychology, political science and Spanish and was designed to attract 
majority students as well as students of color. Students are also able to earn academic 
credit for internships in business, non-profit organizations, government and correctional 
facilities. There is also focus on admissions requirements and the evaluation of students 
of color. Moreover, the issue of the recruitment and retention of faculty and staff of color 
as role models for students of color is examined. The presentation concludes with 
implications for policy on the recruitment and retention of students of color. 
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